
Today 25.8. 

10.00–12.00 Welcome to University and Viikki Campus

• Vice Dean of the Faculty of Agriculture and Forestry Janna Pietikäinen

• Education Services, Viikki, Kaisa Kaukiainen

• International Exchange Services and Education Cooperation, Outi Orenius and Sari Mikkola

Lunch and tutoring program

Wednesday 26.8.

• Enrolment to the courses in Sisu with tutors and other tutoring program

Thursday 27.8. 

10.00–13.00 Check in Event (City centre campus)

Friday 28.8.

09.00–12.00 Support and Advice Services: General Orientation (online)

13.00–14.00 Housing info for international students (online)

14.30–15.45 Foreigner in Finland 

Viikki Campus, Forest Sciences Building, hall 110 (B1)

Professor Fred Stoddard: What is it like to be a Foreigner in Finland?

• Student organizations introductions (ESN, MMYL, YFK and Biosfääri)

1Orientation, Viikki Exchange Students

WELCOME TO VIIKKI! 
ORIENTATION WEEK PROGRAM



GETTING STARTED WITH USING 
SERVICES: INSTRUCTIONS 
AND DIGITAL SERVICES

Orientation and tutors are your first point of contact with the University’s support and guidance services:

During the summer, you have received newsletters guiding you in the most important initial steps.

During orientation week, University staff and your tutor will help you familiarise yourself with the services and find 

the right support.

Don’t stress: we don’t expect you to remember everything you hear this week. The University has loads of 

services and people supporting you from your fresher year all the way to graduation.

The quickest help for the minor problems new students may face are instructions and digital services:

You can find answers to most questions from Studies Service instructions (studies.helsinki.fi/instructions).

The instructions also include self-study materials and practical tips for studying.

Another source of readily available advice is HelsinkiUni Help’s AI-helper, which retrieves information from 

multiple University online services (uni-help.helsinki.fi/en).

The instructions and AI-helper are there to assist you every hour of every day of the year. 
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HELSINKIUNI HELP LEADS YOU 
TO ANSWERS

In the HelsinkiUni Help digital 

service, you can

Search for content with  AI-helper

Chat with our specialists every weekday 

from 9.00 to 15.00.

Submit a service request (you will 

receive an answer by email)

The digital service is available at:

uni-help.helsinki.fi

At the HelsinkiUni Help service 

points you can

Visit when you need face-to-face 

service.

Collect certificates and other 

documents (certificates of study, 

meal-subsidy cards, annual stickers 

for student cards, etc.).

Each campus has its own service 

point. 

Viikki UniHelp service point in 

Infocenter open from 9.00 to 15.00
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HelsinkiUni Help is the University’s advice service you can contact on any matter at all. You can find 
HelsinkiUni Help both online and on campus.



HelsinkiUni Help is not only a general advice 

service but a gateway to all the University’s 

support and advice services.

Questions pertaining to all students (technical Sisu 

questions, student benefits, degree language 

and communication studies, etc.) are usually 

answered directly at HelsinkiUni Help.

If necessary, HelsinkiUni Help staff will refer your 

question to the correct service.

In other words, you can always contact 

HelsinkiUni Help when you need advice – the 

service allows you to reach all our specialists, 

from degree programme advice to international 

services.
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ALWAYS START 
WITH 
HELSINKIUNI
HELP



WHERE TO LOOK
FOR INFORMATION?

https://studies.helsinki.fi/frontpage

Don't forget to search for your 

degree programme!

https://studies.helsinki.fi/frontpage


Where to look 

for courses?

Courses in my degree 

programme?

https://studies.helsinki.fi/

courses/

degree-programme

General browsing? 

https://studies.

helsinki.fi/courses
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SISU

In Sisu you can:

• plan your 

studies

• register for 

courses

• check your 

study calendar

https://studies.helsinki.fi/instructions/article/sisu-students
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Important!

If the duration of the course is longer than your study right, Sisu will not let 

you register. 

But don’t worry! Submit a service request at https://uni-

help.helsinki.fi/en/service-request and you’ll be registered on the course 

by administration.

SISU
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https://studies.helsinki.fi/instructions/article/orientation-and-tutoring

Get together with your group by tutor’s instructions.

Get to know each other!

Thursday

Check in Event in city center campus

(please check with your tutor the exact time of your tutoring group!)

Friday

9.00–12.00 Support and Advice Services: General Orientation (online + 

recorded)

13.00–14.00 Housing Info for International Students (online)

14.30–15.45 Foreigner in Finland (+ student organizations)

   Viikki Campus, Forest Sciences Building, hall 110 (B1)

ORIENTATION SCHEDULE
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